Personal Banking Services

Membership at Bulkley Valley Credit Union requires holding fully paid Class “A” Equity Shares having a par value of one dollar ($1.00) each, as
prescribed in the Bulkley Valley Credit Union Rules (currently as follows):

Each member must hold a minimum of 5 shares ($5.00).

Members may subscribe to a maximum of 1,000 shares ($1,000.00).

Redemption of Class “A” equity shares is subject to the Credit Union Incorporation Act and to the Bulkley Valley Credit Union Rules.
Equity shares are not guaranteed by CUDIC (Credit Union Deposit Insurance Corporation).

Share dividends and patronage dividends are paid based on financial performance.

VBN

More than one million British Columbians enjoy the solid security and peace of mind that comes from saving at their credit union. The Credit
Union Deposit Insurance Corporation of British Columbia, a statutory corporation, protects all British Columbia credit union depositors. Security,
dependability and trust - that’s the unbeatable combination you will find at Bulkley Valley Credit Union.

What is covered? All deposits are 100% guaranteed What is NOT covered? Credit Union membership equity share
by the Credit Union Deposit Insurance Corporation and investments such as mutual funds are not covered by
of British Columbia. deposit insurance.

If you're looking for a secure investment to add to your portfolio, term deposits with Bulkley Valley Credit Union will help you earn a good return
on your money without facing many of the risks inherent in other investments.

Our range of products are designed to be flexible and competitive to meet your specific needs — terms from 30 days to 5 years, redeemable or
non-redeemable, compounding or non-compounding, automatically renewed or not, and your choice of interest payment frequencies (annually,
semi-annually, quarterly or monthly). With a minimum deposit of $500 ($100 for youth accounts) our terms are affordable no matter your budget.

An Accumulator term deposit is an installment term for which the member determines an
investment amount they would like to save over a certain period of time. Great for annual U.S. Dollar term deposits are available in
expenses such as property tax and insurances! The member agrees to make regular term lengths of 1 to 5 years.

installments to the term as specified in the investment agreement.
_ _ . _ Minimum deposit amount of $1,000 is
— interest calculated on daily closing balance; paid annually required.

— Registered Plan eligible (RRSP, TFSA, FHSA)
— non-redeemable fixed rate — terms 1 - 5 years
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Limitless

Enjoy unlimited numbers of certain types
of transactions for a single low monthly
fee. This account is perfect for members
who love to stay active with numerous
transactions and take full advantage of
additional benefits each month.

Monthly Fee $16.50
Printed and Mailed Statements &) $2.00
E-Statements ﬂ FREE
Cheque clearing FREE
Pre-authorized debit FREE
In-branch/Call Centre FREE
withdrawal or transfer

In-branch/Call Centre bill FREE
payment

Online transfer FREE
Online bill payment FREE
Point-of-sale (POS) transaction FREE
ATM withdrawal at BVCU or FREE
Exchange

ATM withdrawal at any Canadian FREE
CuU

ATM Withdrawal (Non CU or Non $1.25
Exchange)

US ATM withdrawal $3.00
International ATM withdrawal $5.00
INTERAC e-transfer (incoming) FREE
INTERAC e-transfer (outgoing) FREE

Electronic

Seamlessly blend convenience and growth.
This account is perfect for those who prefer
to manage their finances electronically.
Enjoy tiered interest rates when your daily
closing balance exceeds $2,500, with
interest paid monthly. Maintain a minimum
balance of $1,000 throughout the month to
have the monthly fee waived.

Monthly Fee $10.00
Printed and Mailed Statements &8  $2.00
E-Statements ﬂ FREE
Cheque clearing $1.00
Pre-authorized debit FREE

In-branch/Call Centre withdrawal $1.00
or transfer

In-branch/Call Centre bill $1.00
payment

Online transfer FREE
Online bill payment FREE
Point-of-sale (POS) transaction FREE
ATM withdrawal at BVCU or FREE
Exchange

ATM withdrawal at any Canadian FREE
CuU

ATM Withdrawal (Non CU or Non $1.25
Exchange)

US ATM withdrawal $3.00
International ATM withdrawal $5.00
INTERAC e-transfer (incoming) FREE
INTERAC e-transfer (outgoing) FREE

o $2.00 fee is waived when opting out of paper statements

ﬂ Online banking is required for access to E-statements. Access anytime, anywhere v’ Safe and secure v’

Essentials

Perfect for members who make a limited
number of transactions each month. Enjoy
5 free specified transactions per month
and start earning interest when your daily
closing balance exceeds $1,000, paid
monthly.

Monthly Fee $4.00
Printed and Mailed Statements @ $2.00
E-Statements ﬂ FREE
Cheque clearing $0.80
Pre-authorized debit $0.80
In-branch/Call Centre withdrawal 0.80
or transfer

In-branch/Call Centre bill $1.00
payment

Online transfer FREE
Online bill payment FREE
Point-of-sale (POS) transaction $0.80
ATM withdrawal at BVCU or FREE

Exchange

ATM withdrawal at any Canadian FREE
Cu

ATM Withdrawal (Non CU or Non $1.25
Exchange)

US ATM withdrawal $3.00
International ATM withdrawal $5.00
INTERAC e-transfer (incoming) FREE
INTERAC e-transfer (outgoing) $0.80
w4 Bulkley Valley
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Golden U.S. Dollar

Experience seamless access to U.S. funds with our US
Dollar Chequing Account, designed to save you time and
money on currency exchange. Perfect for members who
conduct business in U.S. dollars, this account offers the
convenience of both chequing and savings in one account.
Effortlessly transfer funds between your US and Canadian
Members aged 55 and above enjoy a wide range of services accounts in-branch or through our online banking platform.
without the extra costs. Start earning interest when your
daily closing balance exceeds $1,000, with interest paid

Excellence for our Valued Members 55+

Our Golden Chequing Account offers unparalleled benefits,
ensuring you get the most out of your membership
experience.

Start earning interest when your daily closing balance
exceeds $500, with interest paid monthly.
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monthly.
Monthly Fee FREE Monthly Fee FREE
Printed and Mailed Statements FREE Printed and Mailed Statements &} $2.00
E-Statements ﬂ FREE E-Statements ﬂ FREE
Cheque clearing FREE Cheque clearing $0.80
Pre-authorized debit FREE Pre-authorized debit $0.80
In-branch/Call Centre withdrawal or transfer FREE In-branch/Call Centre withdrawal or transfer $0.80
In-branch/Call Centre bill payment FREE In-branch/Call Centre bill payment $0.80
Online transfer FREE Online transfer FREE
Online bill payment FREE Online bill payment NA
Point-of-sale (POS) transaction FREE Point-of-sale (POS) transaction NA
ATM withdrawal at BVCU or Exchange FREE ATM withdrawal at BVCU or Exchange NA
ATM withdrawal at any Canadian CU FREE ATM withdrawal at any Canadian CU NA
ATM Withdrawal (Non CU or Non Exchange) $1.25 ATM Withdrawal (Non CU or Non Exchange) NA
US ATM withdrawal $3.00 US ATM withdrawal NA
International ATM withdrawal $5.00 International ATM withdrawal NA
INTERAC e-transfer (incoming) FREE INTERAC e-transfer (incoming) NA
INTERAC e-transfer (outgoing) FREE INTERAC e-transfer (outgoing) NA
g ii/iz faer;iir:v; Ii:e:ac:il,:'re:d(j‘ztr";i:eustsoti)p:—z(:;titrifr:se l?:icess anytime, anywhere v’ Safe and secure v’ l}g Bulkley Valley
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Smart

The Smart Savings Account is the perfect
“pay as you go” option for members who
are dedicated to saving but still need to
conduct regular transactions. Enjoy the
benefits of our lowest fee savings account
with 10 free specified transactions per
month, giving you the flexibility you need.

Designed exclusively for saving, this
account does not include chequing
privileges. Interest is earned on the daily
closing balance, paid monthly.

Monthly Fee FREE
Printed and Mailed Statements FREE
E-Statements ﬂ FREE
Cheque clearing NA
Pre-authorized debit $0.80
In-branch/Call Centre FREE
withdrawal or transfer

In-branch/Call Centre bill $0.80
payment

Online transfer FREE
Online bill payment FREE
Point-of-sale (POS) transaction $0.80
ATM withdrawal at BVCU or 0.80

Exchange

ATM withdrawal at any Canadian  $0.80
Cu

ATM Withdrawal (Non CU or Non $1.25
Exchange)

US ATM withdrawal $3.00
International ATM withdrawal $5.00
INTERAC e-transfer (incoming) FREE

INTERAC e-transfer (outgoing) $0.80

Investment

The Investment Savings Account is ideal
for members with substantial balances
who prioritize saving. This account offers
our highest interest rates, making it
perfect for those who don’t need frequent
transactions. Members receive 4 free
specified transactions per month.

Designed exclusively for saving, this
account does not include chequing
privileges. Interest is tiered and earned on
the daily closing balance, paid monthly.

Monthly Fee FREE
Printed and Mailed Statements FREE
E-Statements ﬂ FREE
Cheque clearing NA
Pre-authorized debit $2.00
In-branch/Call Centre $1.65
withdrawal or transfer

In-branch/Call Centre bill 1.65
payment

Online transfer FREE
Online bill payment $1.65
Point-of-sale (POS) transaction 1.65
ATM withdrawal at BVCU or $1.65
Exchange

ATM withdrawal at any Canadian 1.65
CuU

ATM Withdrawal (Non CU or Non $1.75
Exchange)

US ATM withdrawal $3.00
International ATM withdrawal $5.00
INTERAC e-transfer (incoming) FREE

INTERAC e-transfer (outgoing) $1.25

ﬂ Online banking is required for access to E-statements. Access anytime, anywhere v’ Safe and secure v’ y
il

Golden

Excellence for our Valued Members 55+

Exclusively for members aged 55 and up,
our Golden Savings Account is packed with
benefits to enhance your savings journey.
Enjoy a slightly higher interest rate and a
host of free services.

Designed exclusively for saving, this account
does not include chequing privileges.
Interest is earned on the daily closing
balance, paid monthly.

Monthly Fee FREE
Printed and Mailed Statements FREE
E-Statements ﬂ FREE
Cheque clearing NA
Pre-authorized debit FREE
In-branch/Call Centre FREE
withdrawal or transfer

In-branch/Call Centre bill FREE
payment

Online transfer FREE
Online bill payment FREE
Point-of-sale (POS) transaction FREE
ATM withdrawal at BVCU or FREE
Exchange

ATM withdrawal at any Canadian FREE
Ccu

ATM Withdrawal (Non CU or Non $1.25
Exchange)

US ATM withdrawal $3.00
International ATM withdrawal $5.00
INTERAC e-transfer (incoming) FREE
INTERAC e-transfer (outgoing) FREE

Bulkley Valley
CREDIT UNION



Youth / Student Chequing Youth / Student Savings

Exclusively for members age 24 and under Exclusively for members age 24 and under

Tailored for youth and young adults dedicated to growing their

Take the first step towards a bright financial future with this savings, this account is perfect for members aged 24 and
versatile chequing/daily interest savings account. This account under who are serious about saving but still need to manage
is ideal for youth and young adults starting their financial regular transactions.

journey.

Designed exclusively for saving, this account does not include
chequing privileges. Interest is earned on the daily closing

Enjoy 15 free specified transactions per month and earn balance, paid monthly.

interest on the daily closing balance; paid monthly.
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Monthly Fee FREE Monthly Fee FREE
Printed and Mailed Statements FREE Printed and Mailed Statements FREE
E-Statements ﬂ FREE E-Statements ﬂ FREE
Cheque clearing $0.80 Cheque clearing NA
Pre-authorized debit $0.80 Pre-authorized debit FREE
In-branch/Call Centre withdrawal or transfer ~ $0.80 In-branch/Call Centre withdrawal or transfer FREE
In-branch/Call Centre bill payment $1.00 In-branch/Call Centre bill payment FREE
Online transfer FREE Online transfer FREE
Online bill payment FREE Online bill payment FREE
Point-of-sale (POS) transaction FREE Point-of-sale (POS) transaction FREE
ATM withdrawal at BVCU or Exchange FREE ATM withdrawal at BVCU or Exchange FREE
ATM withdrawal at any Canadian CU FREE ATM withdrawal at any Canadian CU FREE
ATM Withdrawal (Non CU or Non Exchange) $1.25 ATM Withdrawal (Non CU or Non Exchange) $1.25
US ATM withdrawal $3.00 US ATM withdrawal $3.00
International ATM withdrawal $5.00 International ATM withdrawal $5.00
INTERAC e-transfer (incoming) FREE INTERAC e-transfer (incoming) FREE
INTERAC e-transfer (outgoing) $0.80 INTERAC e-transfer (outgoing) 1st 5 FREE $0.80
g Bulkley Valley
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Account closed within 6 months of opening

Balance of account processing fee:

to another Credit Union

to Bank

Bank confirmation

Bill payment reversal request

Charge back

Cheque Printing;

All cheques are ordered through Davis &

Henderson and billed directly to the account.
24 emergency starter cheques - Personal
24 emergency starter cheques - Business

In-branch void cheque

Cheque processing;:

US$ cheque on CDN Account

Print cheque image (less than 6 months)

Collection Items:

Incoming

Outgoing

Foreign

Garnishee

Coverdraft

e-Transfer funds recovery request

Once an e-transfer is sent and accepted, it cannot be
cancelled or reversed. Recovery requests depend on
the recipient's financial institution, so funds recovery is
not guaranteed.

e-Transfer - request to cancel a pending transfer

Electronic Funds Transfers:

To any Canadian Credit Union

To Canadian Financial Institution
To International Financial Institution
Incoming Transfer

To any Canadian Credit Union

To Canadian Financial Institution
To International Financial Institution
Incoming Transfer

$25.00

Free
$20.00
$25.00
$10.00
$7.00

See D&H for
pricing.
$15.00*
$20.00*
$2.00

$10.00
$2.00

$25.00
$25.00
$25.00
$35.00
$3.50 per
transfer
$10.00

$10.00

$15.00 CAD
$25.00 CAD
$45.00 CAD
$20.00 CAD

$15.00 USD
$20.00 USD
$45.00 USD
$20.00 USD

Inactive/dormant member fee - annual $60.00
MemberCard Replacement $10.00
Night depository:
Disposable bags $0.15 each*
Replacement key $10.00 *
Non-Sufficient Funds (NSF) item $40.00
Official cheque (aka Draft):
Canadian Dollar $7.50
Canadian Dollar for members age 55+ FREE
Foreign Dollar $15.00
Post-dated transaction $3.00
Record Search - Minimum $35.00 $35.00/hour
Reference Letter $25.00
Rejected Clearing Item $6.00
Returned Mail Processing $5.00
Registered Plan Transfer Out $100.00
Safekeeping agreement Greater of 1%
or $50.00
Safety Deposit Boxes (annual):
Small $35.00*
Medium $45.00*
Large $65.00*
Extra Large $90.00*
Drilled (loss of both keys) Cost *
Key (loss of one key) Cost *
$5.00 Discount on SDBs for members age 55+
Statement: Printed In-Branch (per statement) $2.50
Stop payment full details $12.50
Stop payment partial details $17.50
Trace Request $12.50
Unauthorized overdraft, per item $5.00
Un-encoded item $10.00
*Plus applicable taxes
a4 Bulkley Valley
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